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CORPORATE CONTACT DETAILS

BitMart

Client correspondence - contracting entity and historical EEA connection

The available agreement names GBM Global Inc. in the Marshall Islands. GBM Global UAB is a Lithuanian company
historically identified by BitMart for its EEA operations; the selected sources do not establish which customers it currently
serves.

Postal addresses

MARSHALL ISLANDS - ADDRESS STATED IN THE LITHUANIA - ADDRESS RECORDED IN A REGISTRY NOTICE

AGREEMENT
GBM Global UAB
GBM Global Inc.

Gedimino pr. 20

Trust Company Complex LT-01102 Vilnius

Ajeltake Road, Ajeltake Island

. Lithuania
Majuro
Company code 306308253
Marshall Islands MH 96960 peny
Sources [02] [03]
Company number 134925 Documented historical address. Do not substitute it for the
Sources [01] address of GBM Global Inc. without checking the

. . . Lo contracting entity.
Address listed with the contracting entity in the terms

dated 30 December 2024.

Contact channels

Support and initial complaints Official BitMart support form [04]

Legal documents Legal@bitmart.com [01]

Correspondence notes

Scope of the Lithuanian notice. Notice 7376338 in bulletin 2026-055 lists the address of GBM Global UAB in connection with
a change of director registered on 23 February 2026. This is not the date of an address change. [02]

Channel for legal documents. Section 7.1 directs legal documents to Legal@bitmart.com. The official announcement dated
26 July 2026 also links to the support form. [01] [04]

Official sources

Accessed on 7 September 2026. References link to the original documents.

01 BitMart - User Agreement 02 Registry centras - notice 7376338

bitmart.zendesk.com - Text dated 30 December 2024; introduction registrucentras.lt - Bulletin 2026-055, p. 35: address and change of
and §7.1: company, address and legal email. director registered on 23 February 2026.

03 BitMart - historical EEA entity 04 BitMart - announcement and support

bitmart.zendesk.com - Indexed extract of the official page: historical bitmart.zendesk.com - Announcement dated 26 July 2026: link to
connection to GBM Global UAB. The page redirects to sign-in. the official support form.
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https://bitmart.zendesk.com/hc/en-us/articles/115004890354-BITMART-USER-AGREEMENT
https://www.registrucentras.lt/jar/infleid/download.do?oid=330770
https://bitmart.zendesk.com/hc/en-us/articles/21384474336155-IMPORTANT-BitMart-Entity-for-Operations-within-the-European-Economic-Area
https://bitmart.zendesk.com/hc/en-us/requests/new
https://bitmart.zendesk.com/hc/en-us/articles/53544595916059-Important-Notice-Regarding-the-Orderly-Cessation-of-BitMart-Operations
mailto:Legal@bitmart.com
https://bitmart.zendesk.com/hc/en-us/articles/115004890354-BITMART-USER-AGREEMENT
https://www.registrucentras.lt/jar/infleid/download.do?oid=330770
https://bitmart.zendesk.com/hc/en-us/articles/115004890354-BITMART-USER-AGREEMENT
https://bitmart.zendesk.com/hc/en-us/articles/53544595916059-Important-Notice-Regarding-the-Orderly-Cessation-of-BitMart-Operations
https://bitmart.zendesk.com/hc/en-us/articles/115004890354-BITMART-USER-AGREEMENT
https://www.registrucentras.lt/jar/infleid/download.do?oid=330770
https://bitmart.zendesk.com/hc/en-us/articles/21384474336155-IMPORTANT-BitMart-Entity-for-Operations-within-the-European-Economic-Area
https://bitmart.zendesk.com/hc/en-us/articles/53544595916059-Important-Notice-Regarding-the-Orderly-Cessation-of-BitMart-Operations

